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File no: 28-38/2011-R&C/EB Dated /7.03.2012
To

ALL CGMs (Territorial Circles /Metro Districts and NTR/STP)
Bharat Sanchar Nigam Limited.

Sub: Billing of VPN service and other Corporate Customers post CDR
Project implementation.

IT Project circle Pune has reported that detailed instructions /guidelines on matters
related to billing of VPN service and other Corporate Customers after the implementation of
CDR projects were framed after detailed discussion and involvement of all concerned during a
meeting held in ITPC Pune in August 2011 and circulated to all the field units.

The guidelines and information circulated by ITPC Pune broadly covers the following.

(i) Billing of only VPNOBB.
(i) NMEICT Plan
(i) VPNoBB - only VPN with LL (but without internet).
(a)  Centralized payments for both LL (only 1/C) and VPNoBE.
(b1)  Centralized payment for both LL (any plan) and VPNoBB.
(b2)  Centralized payment for VPNoBB and $SA based payment for LL
charges.
(iv)  Allindia Customer with centralized billing for BB, VPNoBB and LL.
() BB Customer without VPN but centralized billing.

It has also been reported by ITPC Pune that most of the circles are not following the
procedure circulated as above with the result that services availed by many Corporate
Customers are disconnected. This is not at all desirable and should be avoided at all cost.
Complaints and references of such disconnections are also being received by ITPC Pune.

The procedure outlined by ITPC Pune should be adhered and implemented by all
concerned and it should be ensured that services of no customers are disconnected without
sufficient and valid reasons.

Hence, the guidelines issued by ITPC Pune vide their letter no. [TPC/CDR
PROJECT/Meeting/2011-12/40 dated 22.08.2011 are again enclosed in annexure
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